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ScanTools Plus User Guide: A
Comprehensive Guide to
Automotive Diagnostics

This comprehensive guide delves into the intricacies of using ScanTools Plus, a
powerful automotive diagnostic tool. Whether you're a seasoned mechanic, a
DIY enthusiast, or simply curious about your vehicle's health, understanding
how to effectively utilize ScanTools Plus is key to unlocking its full potential.
This user guide will cover everything from the initial setup and connection to

advanced diagnostic procedures, ensuring you gain a firm grasp of its
capabilities and features. We'll also explore key areas such as OBD-II
diagnostics, code reading and clearing, and live data monitoring,

allowing you to perform effective vehicle diagnostics.

Getting Started with ScanTools Plus: Initial
Setup and Connection

Before diving into advanced functionalities, let’s cover the basics of setting up
your ScanTools Plus device. The initial setup process is straightforward and

typically involves connecting the device to your vehicle's OBD-II port, usually
located under the dashboard. Refer to your vehicle's manual for precise

location.

Connecting the device: Once you locate the OBD-II port, firmly plug in
the ScanTools Plus connector. Ensure a secure connection to avoid

intermittent readings.
Powering up the device: Most ScanTools Plus models will power up
automatically upon connection to the vehicle's OBD-II port. However,
some may require an independent power source (check your specific

model's instructions).
Software Installation (if applicable): Some ScanTools Plus models

may require specific software installed on a computer or mobile device
for more advanced features. Follow the instructions provided in your

package for this step.
Establishing a Connection: After powering up, the ScanTools Plus

device should automatically connect to your vehicle's onboard computer
system. This is usually indicated by lights or messages on the device's

display. If the connection fails, double-check your connections and



User Guide Scantools Plus

User Guide Scantools Plus
2

consult the troubleshooting section of this user guide.

Exploring ScanTools Plus Features: OBD-II
Diagnostics and Beyond

ScanTools Plus offers a wide range of diagnostic capabilities, making it a
versatile tool for various automotive tasks. Its core functionality revolves

around OBD-II diagnostics, a standardized system for communicating with a
vehicle's onboard diagnostic system. This allows ScanTools Plus to retrieve
crucial information about your vehicle's performance and identify potential

problems.

Diagnostic Trouble Code (DTC) Retrieval: ScanTools Plus excels at
retrieving DTCs, which are numerical codes indicating specific problems

within your vehicle's systems. These codes provide valuable clues for
diagnosing issues ranging from engine malfunctions to transmission

problems. The user-friendly interface usually displays these codes along
with descriptions, making identification simpler.

Live Data Monitoring: This feature allows you to monitor various
vehicle parameters in real-time, providing insights into sensor readings,
engine performance, and other vital aspects. Monitoring live data can

help identify intermittent problems that might not trigger a DTC.
Code Clearing: After addressing a problem indicated by a DTC,

ScanTools Plus lets you clear the code from the vehicle's memory,
allowing for a reset of the diagnostic system. Remember that clearing

codes doesn't necessarily fix the underlying problem; it simply removes
the record of the issue.

Advanced Features (model dependent): Depending on the ScanTools
Plus model you own, additional features such as bi-directional controls,

sensor testing, and advanced data logging may be available. Consult your
specific model's manual for details on these advanced features.

Practical Applications and Benefits of Using
ScanTools Plus

ScanTools Plus offers several advantages for both professional mechanics and
DIY enthusiasts. Its user-friendly interface and comprehensive diagnostic
capabilities streamline the troubleshooting process. Here are some key

benefits:

Cost Savings: Identifying and addressing problems early can prevent
more significant and expensive repairs down the line. ScanTools Plus
empowers you to diagnose issues yourself, reducing the reliance on

expensive professional diagnostics.
Enhanced Vehicle Understanding: Using ScanTools Plus fosters a

better understanding of your vehicle's inner workings. You gain valuable
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insights into its performance and identify potential issues proactively.
Increased Safety: By identifying potential problems early, you can

address safety-related concerns before they escalate into more serious
issues.

Improved Fuel Efficiency: Identifying and resolving issues such as
faulty oxygen sensors can significantly improve your vehicle's fuel

efficiency.
Time Savings: The efficiency of ScanTools Plus significantly reduces the

time required to diagnose problems, compared to traditional methods.

Troubleshooting and Common Issues with
ScanTools Plus

While ScanTools Plus is generally reliable, you may encounter occasional
problems. Here are some common issues and their solutions:

Connection Issues: Ensure the OBD-II connector is securely plugged
into both the device and the vehicle's port. Try cleaning the connector

pins with a contact cleaner if necessary.
Communication Errors: If the device is unable to communicate with

the vehicle, check for blown fuses or other electrical issues. Refer to your
vehicle's manual for fuse locations.

Inaccurate Readings: Ensure the device is properly updated with the
latest firmware. Incorrect readings could also indicate a problem with the

vehicle's sensors.
Software Glitches: If using software with the device, ensure the

software is up-to-date and compatible with your ScanTools Plus model.

Conclusion
ScanTools Plus provides a powerful and versatile solution for automotive

diagnostics, benefiting both professional mechanics and DIY enthusiasts. Its
user-friendly interface, combined with its comprehensive diagnostic

capabilities, makes it an invaluable tool for identifying and addressing vehicle
problems effectively and efficiently. By understanding the key features and

troubleshooting techniques, you can fully harness the potential of ScanTools
Plus to maintain your vehicle's health and performance.

Frequently Asked Questions (FAQ)
Q1: What vehicles are compatible with ScanTools Plus?

A1: ScanTools Plus is designed to work with most vehicles that support the
OBD-II standard, which is widely adopted in vehicles manufactured since 1996
in the US and later in other regions. However, specific compatibility can vary

based on your ScanTools Plus model. Always consult your device's
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documentation for a precise compatibility list.

Q2: Can ScanTools Plus reset the check engine light?

A2: Yes, ScanTools Plus can clear Diagnostic Trouble Codes (DTCs), which
usually results in the check engine light turning off. However, this only clears
the code from the vehicle's computer memory; it does not fix the underlying
problem. If the problem persists, the check engine light will likely reappear.

Q3: Is ScanTools Plus difficult to use?

A3: ScanTools Plus is designed with user-friendliness in mind. While the full
range of features may require some learning, the basic functions of code

reading and clearing are generally straightforward. Most models provide clear,
intuitive interfaces.

Q4: What is the difference between different ScanTools Plus models?

A4: Various ScanTools Plus models exist, each offering a different range of
features and capabilities. Some models may only offer basic OBD-II diagnostics,
while others may include advanced features such as bi-directional controls, live

data graphing, and more extensive coverage of vehicle systems. Check the
specifications of each model to determine which one best suits your needs.

Q5: How do I update the software on my ScanTools Plus device?

A5: The software update process varies depending on the model. Some models
may update automatically via a connection to your vehicle or computer, while

others may require downloading updates from the manufacturer's website.
Always refer to your device's manual for detailed instructions.

Q6: Can I use ScanTools Plus on all vehicle systems?

A6: While ScanTools Plus primarily focuses on OBD-II diagnostics, the extent of
its coverage varies based on the model and vehicle year/make/model. Some

advanced models offer access to more vehicle systems, but it's crucial to check
the device's specifications for complete coverage details.

Q7: What should I do if my ScanTools Plus isn't working correctly?

A7: First, try the basic troubleshooting steps outlined above (checking
connections, fuses, etc.). If the issue persists, consult the detailed

troubleshooting section in your user manual. If the problem remains
unresolved, contact ScanTools support for assistance.

Q8: Where can I purchase ScanTools Plus?

A8: ScanTools Plus devices are generally available from various online retailers
and automotive supply stores. It is always advisable to purchase from
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authorized retailers to ensure you receive a genuine product with proper
warranty coverage.

Mastering the Art of ScanTools Plus: A
Comprehensive User Guide

Welcome to the extensive guide to ScanTools Plus, your passport to unlocking
the secrets of your vehicle's inner workings. Whether you're a seasoned

mechanic or a newbie enthusiast, understanding this robust diagnostic tool is
vital for effectively maintaining and repairing your car, truck, or motorcycle.

This guide will walk you through the features, functionalities, and best
techniques for utilizing ScanTools Plus to its full capability.

This exceptional software package provides a wide array of diagnostic
capabilities, allowing you to quickly access and interpret your vehicle's data.
Imagine it as a expert mechanic's helper, providing you with instantaneous
feedback and valuable insights into your vehicle's health. No longer will you
have to speculate at the source of a problem; ScanTools Plus provides the

tangible evidence you require to make informed decisions.

Navigating the Interface: A Step-by-Step Approach

The ScanTools Plus interface is designed for intuitive navigation, even for
people with limited exposure with diagnostic software. Upon launching the
program, you'll be presented with a clear main screen, presenting various

choices.

First, you'll require to connect your ScanTools Plus unit to your vehicle's
connector. This is typically located in the engine compartment, but its exact
site may vary according to your vehicle's year. Once linked, the software will

automatically identify your vehicle's make and model, giving you a personalized
diagnostic experience.

The main function of ScanTools Plus is its ability to access and decode
Diagnostic Trouble Codes (DTCs). These codes, shown as alphanumeric
combinations, indicate potential problems within your vehicle's parts.

ScanTools Plus will convert these codes into plain language, describing the
nature of the problem and recommending possible fixes.

Beyond DTC retrieval, ScanTools Plus offers a wealth of additional features,
including:

Live Data Streaming: Track live data from various vehicle systems,
allowing you to identify potential problems before they become serious

issues.
Actuator Tests: Conduct tests on various vehicle parts, ensuring their

proper operation.
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Sensor Calibration: Calibrate specific vehicle parts to improve
performance and accuracy.

Data Logging: Store diagnostic data for later examination, aiding in
solving complex problems.

Best Practices and Troubleshooting Tips

To enhance your experience with ScanTools Plus, consider these best
techniques:

Regular Updates: Keep your software to the latest edition to ensure
optimal operability and access to the latest features.

Proper Connections: Confirm a stable connection between the
ScanTools Plus interface and your vehicle's OBD-II port. Loose

connections can result inaccurate readings or errors.
Vehicle-Specific Information: Refer to your vehicle's repair manual for
precise information about the location of the OBD-II port and any other

important details.

If you encounter problems using ScanTools Plus, consult the extensive
troubleshooting section within the software's support documentation. This

section provides resolutions to frequent problems and step-by-step instructions
for resolving them.

Conclusion

ScanTools Plus represents a significant advancement in automotive diagnostic
equipment. Its user-friendly interface, combined with its robust features,

makes it an indispensable tool for both skilled mechanics and avid DIYers. By
observing the guidelines outlined in this guide, you can maximize the power of

ScanTools Plus and evolve into a more knowledgeable automotive expert.

Frequently Asked Questions (FAQ)

Q1: Is ScanTools Plus compatible with all vehicles?

A1: ScanTools Plus is primarily compatible with vehicles equipped with an
OBD-II port, which is common in most vehicles manufactured after 1996.

However, certain vehicle makes may need additional adapters or
configurations.

Q2: What type of training is necessary to use ScanTools Plus
effectively?

A2: While no formal training is needed, a basic knowledge of automotive
systems is advantageous. The software's intuitive interface makes it relatively

easy to learn, and detailed help documentation is provided.

Q3: How do I update ScanTools Plus?
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A3: The software will generally notify you when an update is obtainable. You
can also confirm for updates manually through the software's settings menu.

Follow the on-screen directions to complete the update process.

Q4: What if I encounter a problem that is not mentioned in the help
documentation?

A4: You can contact ScanTools Plus technical support for assistance. Their
support information should be found within the software or on the company's

website.
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